
CODE OF CONDUCT (ZVEI VERSION) 

1. BASIC UNDERSTANDING OF SOCIAL RESPONSIBILITY IN CORPORATE MANAGEMENT

A MUTUAL, BASIC UNDERSTANDING OF SOCIAL RESPONSIBILITY IN CORPORATE MANAGEMENT FORMS 
THE BASIS OF THIS COC. THIS MEANS THE UNDERSIGNED COMPANY ASSUMES RESPONSIBILITY BY 
BEARING IN MIND THE CONSEQUENCES OF ITS BUSINESS DECISIONS AND ACTIONS ON ECONOMIC, 
TECHNOLOGICAL, SOCIAL AND ENVIRONMENTAL LEVELS AND BRINGS ABOUT AN APPROPRIATE BALANCE 
OF INTERESTS. THE UNDERSIGNED COMPANY VOLUNTARILY CONTRIBUTES TO THE WELL BEING AND 
LONG-TERM DEVELOPMENT OF A GLOBAL SOCIETY AT EVERY POINT IT CAN AT THE LOCATIONS WHERE IT 
IS IN BUSINESS. IT IS GEARED TOWARDS UNIVERSALLY HELD ETHICAL VALUES AND PRINCIPALS, 
ESPECIALLY INTEGRITY, HONESTY AND RESPECT OF HUMAN DIGNITY. 

PREAMBLE 

CSR = CORPORATE SOCIAL RESPONSIBILITY STATE: 2008 
ZVEI - GERMAN ELECTRICAL AND ELECTRONIC MANUFACTURERS‘ ASSOCIATION 
LYONER STRASSE 9 • 60528 FRANKFURT AM MAIN • GERMANY 
TECHNICAL LEGISLATION AND STANDARDISATION DEPARTMENT 
PHONE: +49 69 6302-393 • FAX: +49 69 6302-234 • E-MAIL: TRS@ZVEI.ORG • WWW.ZVEI.ORG 

2. WHERE THE COC APPLIES

2.1 THIS COC IS IN EFFECT FOR ALL OF THE UNDERSIGNED COMPANY’S BRANCHES AND BUSINESS UNITS 
WORLDWIDE. 
2.2 THE UNDERSIGNED COMPANY COMMITS TO PROMOTING ADHERENCE TO THE CONTENT OF THIS COC 
AT EVERY POINT IT CAN FOR ITS SUPPLIERS AND IN OTHER PARTS OF THE VALUE CHAIN. 

3. CORE VALUES

FOR SOCIAL RESPONSIBILITY IN CORPORATE MANAGEMENT THE UNDERSIGNED COMPANY WILL 
PROACTIVELY WORK TO ENSURE THAT THE VALUES MENTIONED BELOW ARE PUT INTO PRACTICE AND 
ADHERED TO BOTH NOW AND IN THE FUTURE. 

3.1 ADHERENCE TO LAWS 

THE UNDERSIGNED COMPANY WILL ABIDE BY THE LAWS IN EFFECT AND OTHER LEGAL REQUIREMENTS 
OF THE COUNTRIES WHERE IT IS IN BUSINESS. FOR COUNTRIES THAT HAVE A WEAK INSTITUTIONAL 
FRAMEWORK, THE COMPANY WILL CAREFULLY EXAMINE WHAT GOOD COMPANY PRACTICES FROM 
THEIR HOME COUNTRY SHOULD BE APPLIED TO ENABLE SUPPORTIVE, RESPONSIBLE COMPANY 
MANAGEMENT. 
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3.2 INTEGRITY AND ORGANIZATIONAL GOVERNANCE 

3.2.1 THE UNDERSIGNED COMPANY GEARS ITS ACTIVITIES TOWARDS UNIVERSALLY HELD ETHICAL VALUES 
AND PRINCIPALS, ESPECIALLY INTEGRITY, HONESTY, RESPECT OF HUMAN DIGNITY, OPENNESS AND NON-
DISCRIMINATION BASED ON RELIGION, IDEOLOGY, GENDER AND ETHNICITY. 

3.2.2 THE UNDERSIGNED COMPANY REJECTS CORRUPTION AND BRIBERY AS STATED IN THE RELEVANT 
UN CONVENTION2. IT USES SUITABLE MEANS TO PROMOTE TRANSPARENCY, TRADING WITH INTEGRITY, 
RESPONSIBLE LEADERSHIP AND COMPANY ACCOUNTABILITY. 

3.2.3 THE UNDERSIGNED COMPANY PURSUES CLEAN AND RECOGNIZED BUSINESS PRACTICES AND FAIR 
COMPETITION. IN REGARDS TO COMPETITION, IT FOCUSES ON PROFESSIONAL BEHAVIOR AND HIGH 
STANDARDS OF QUALITY FOR WORK. IT FOSTERS PARTNERSHIP AND TRUSTING INTERACTION WITH THE 
SUPERVISORY AUTHORITIES. ADDITIONALLY, IT WILL HOLD TO THE PARAMETERS OF THE ‘GUIDE FOR OUR 
ASSOCIATION ACTIVITY – INSTRUCTIONS FOR COMPLIANCE WITH COMPETITION LAW IN THE ZVEI‘. 

3.3 CONSUMER INTERESTS 

TO THE EXTENT CONSUMER INTERESTS ARE AFFECTED, THE UNDERSIGNED COMPANY ABIDES BY 
REGULATIONS THAT PROTECT THE CONSUMER, AS WELL AS APPROPRIATE SALES, MARKETING AND 
INFORMATION PRACTICES. GROUPS THAT ARE IN SPECIAL NEED OF PROTECTION (E.G. PROTECTION OF 
MINORS) WILL RECEIVE SPECIAL ATTENTION. 

3.4 COMMUNICATION 

THE UNDERSIGNED COMPANY WILL COMMUNICATE IN AN OPEN WAY AND IS ORIENTED TOWARDS 
DIALOGUE ABOUT THE REQUIREMENTS OF THIS COC AND ABOUT ITS IMPLEMENTATION AMONG 
EMPLOYEES, CLIENTS, SUPPLIERS AND OTHER STAKEHOLDERS. EVERY DOCUMENT AND ALL 
INFORMATION WILL BE DULY PRODUCED. THEY WILL NOT BE UNFAIRLY CHANGED OR DESTROYED. THEY 
WILL BE PROPERLY STORED. COMPANY SECRETS AND PARTNER’S BUSINESS INFORMATION WILL BE 
HANDLED SENSITIVELY AND WILL BE KEPT IN CONFIDENCE. 

3.5 HUMAN RIGHTS 

THE UNDERSIGNED COMPANY IS COMMITTED TO PROMOTE HUMAN RIGHTS. IT RESPECTS HUMAN 
RIGHTS STATED IN THE CHARTER OF THE UNITED NATIONS3, ESPECIALLY THOSE NAMED IN THE 
FOLLOWING: 

3.5.1 PRIVACY PROTECTION OF PRIVACY. 
- UN CONVENTION AGAINST CORRUPTION IN 2003, IN FORCE SINCE 2005.
- GENERAL EXPLANATION OF HUMAN RIGHTS, UN RESOLUTION 217 A (III) FROM 1948

code
Code_of_conduct 
Version: 05/20/2020 
Site 2/4

MERZ Schaltgeräte
GMBH + CO KG
Kernerstr. 15
D-74405 Gaildorf

+49 7971 252-252
+49 7971 252 351
info@merz-schaltgeraete.de 
www.merz-schaltgeraete.de

Geschäftsführung     
MERZ Schaltgeräte GMBH 
Jürgen Schlechter

Rechtsform: GmbH & Co. KG 
Sitz Gaildorf 
Registergericht
Stuttgart HRA 722152

WEEE-Reg. Nr. DE 35671258 USt.-ID 
DE 257324401 
Steuer-Nr. 84063/04014
EORI-Nr. DE 6909809

Bankverbindung
Oberbank AG, München
BIC   OBKLDEMX
IBAN DE56 7012 0700 8051 0109 01

Telefon:
Telefax:
E-Mail:
Internet:

mailto:info@merzschaltgeraete.de
http://www.merz-schaltgeraete.de/


3.5.2 HEALTH AND SAFETY 

ENSURING HEALTH AND WORK SAFETY, ESPECIALLY THE GUARANTEE OF A SAFE AND HEALTH-
PROMOTING WORK ENVIRONMENT, AVOIDING ACCIDENTS AND INJURIES. 

3.5.3 HARASSMENT 

EMPLOYEE PROTECTION AGAINST BODILY PUNISHMENT AND AGAINST PHYSICAL, SEXUAL, 
PSYCHOLOGICAL OR VERBAL HARASSMENT OR ABUSE. 

3.5.4 FREEDOM OF CONSCIENCE 

PROTECTION AND GUARANTEE OF THE RIGHT TO FREEDOM OF CONSCIENCE AND FREEDOM OF 
EXPRESSION. 

3.6 WORKING CONDITIONS  

THE UNDERSIGNED COMPANY ABIDES BY THE FOLLOWING CORE WORK STANDARDS FROM ILO4. 

3.6.1 CHILD LABOR  

THE PROHIBITION OF CHILD LABOR, I.E. THE EMPLOYMENT OF PERSONS YOUNGER THAN 15 YEARS OLD, 
AS LONG AS THE LOCAL LEGAL REQUIREMENTS DO NOT SPECIFY A HIGHER AGE LIMIT AND AS LONG AS 
NO EXCEPTIONS ARE PERMITTED. 

3.6.2 FORCED LABOR  

THE PROHIBITION OF FORCED LABOR OF ANY KIND. 

3.6.3 WAGE  

COMPENSATION WORK STANDARDS CONCERNING COMPENSATION, ESPECIALLY IN REGARDS TO THE 
LEVEL OF COMPENSATION AS STATED IN THE LAWS AND REQUIREMENTS THAT ARE IN FORCE. 

3.6.4 EMPLOYEE RIGHTS 

RESPECTING THE RIGHTS OF THE EMPLOYEE TO FREEDOM OF ASSOCIATION, FREEDOM OF ASSEMBLY 
AND COLLECTIVE BARGAINING, AS LONG AS THIS IS LEGALLY PERMITTED AND POSSIBLE IN THE 
RESPECTIVE COUNTRY. 
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JÜRGEN SCHLECHTER
GESCHÄFTSLEITUNG 
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3.6.5 PROHIBITION OF DISCRIMINATION  

TREATMENT OF ALL EMPLOYEES IN A NON-DISCRIMINATORY FASHION. 

3.7 HOURS OF WORK  

THE UNDERSIGNED COMPANY ABIDES BY WORK STANDARDS CONCERNING THE LONGEST PERMITTED 
TIME OF WORK. 

3.8 ENVIRONMENTAL PROTECTION 

THE UNDERSIGNED COMPANY FULFILLS THE REQUIREMENTS AND THE STANDARDS FOR 
ENVIRONMENTAL PROTECTION THAT AFFECT THEIR OPERATIONS AND ACTS IN AN ENVIRONMENTALLY 
CONSCIOUS WAY AT ALL LOCATIONS WHERE IT IS IN OPERATION. FOR ADDITIONAL RESPONSIBILITY WITH 
NATURAL RESOURCES, IT HOLDS TO THE PRINCIPLES FROM THE RIO DECLARATION. 

3.9 CIVIC COMMITMENT 

THE UNDERSIGNED COMPANY CONTRIBUTES TO THE SOCIAL AND ECONOMIC DEVELOPMENT OF THE 
COUNTRIES AND REGIONS WHERE IT IS IN BUSINESS AND PROMOTES APPROPRIATE, VOLUNTEER 
ACTIVITIES BY ITS EMPLOYEES 

4. IMPLEMENTATION AND APPLICATION

THE UNDERSIGNED COMPANY WILL MAKE EVERY APPROPRIATE AND REASONABLE EFFORT TO 
IMPLEMENT AND TO APPLY THE PRINCIPLES AND VALUES DESCRIBED IN THIS COC BOTH NOW AND IN 
THE FUTURE.  

CONTRACTUAL PARTNERS WILL BE INFORMED ABOUT THE BASIC MEASURES UPON REQUEST AND 
WITHIN THE SCOPE OF A RECIPROCAL COOPERATION, SO THAT IT BECOMES OBSERVABLE HOW KEEPING 
THESE MEASURES IS FUNDAMENTALLY GUARANTEED. NO RIGHT EXISTS TO DISSEMINATE OPERATIONAL 
OR BUSINESS SECRETS RELATED TO COMPETITION OR ANY OTHER INFORMATION THAT IS IN NEED OF 
PROTECTION. 

GAILDORF, AUGUST 15, 2025
MERZ SCHALTGERÄTE GMBH + CO KG 
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